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Student Learning Outcomes & Enabling Objectives 

1. Investigate how smart technology is utilized in departments of a healthcare setting. 
a. Describe the difference between an Electronic Medical Record (EMR) and an 

Electronic Health Record (EHR). 

b. Explain how the role of technology transfers to the source system (EMR). 

c. Summarize how specific tools can be utilized in patient care (e.g., 

Smartphones, Digital Cameras, Tablets). 

d. Explore how telehealth has impacted the provider and patient experience.  

e. Investigate how the use of Artificial Intelligence (AI) has changed roles, 

impacted processes, and advanced patient care. 

f. Discuss how the HIM professional collaborates with other departments for 

electronic discovery. 

2. Summarize the role of a HIM professional involved in document oversight and 

quality assurance. 

a. Research the document control process. 

b. Create a policy and form for the document control process. 

c. Research applicable regulations and standards (e.g. Joint 

Commission/Centers for Medicaid and Medicare Services). 

d. Develop an implementation plan and timeline. 

e. Describe the quality assurance process for forms. 

Big Ideas and Essential Questions 
Big Ideas 

• Innovative Technologies 

• Quality Assurance Procedures 

Essential Questions 

1. Why would a HIM professional select innovative technology (e.g., AI) for workflow 

processes? 

2. What role does quality assurance play in determining data integrity and access control? 
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