Completing a Background Check for the
Running Start Program

1. Go to https://portal.castlebranch.com/AO20 (Letter A, Letter O, Number 2, Number 0)
2. Click on the “Home” tab
3. Click on the “Place Order” button
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This user-friendly portal guides you through program and
package selection to quickly place your order and create your
secure account.

After you complete your order and create your account, you
can log in to your account to monitor your order status, view
your results, respond to alerts, and complete your
requirements. You will return to your account by logging into
castlebranch.com and entering your username (email used
during order placement) and your secure password.

Now let's get started by clicking the Place Order button below.

PLACE ORDER

4. Click the plus sign next to “Please Select” and then next to “Admissions”
5. Click on the “BN58: I need to order my background check” link
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[2] BN58: | need to order my background check. —

[31 BN58r: I need to order my recheck background check.
[3] BN58zdt: | need to order a drug test.

6. Read the directions and check the box next to “I have read order instructions”

7. Click the green “Click to Continue” button

€ read order instructions —

8. Review the directions and click to check the two boxes at the bottom

B3| unflerstand that my package may require CastleBranch to conduct additional searches that may result in additional fees.

~

B! hage read, understand and agree to the Terms and Conditions of Use.

9. Click the orange “Continue” button

10. Enter the necessary information in order to complete & submit your background check.



